
 

We are implementing a 
new electronic health 

record system to improve 
patient care. 

Thank you for your 
patience during this 

transition. 

During system installation or upgrades, you may 
 
experience delays. For example, it may take a few 
extra minutes to schedule an appointment, see the 

doctor, or get answers to your billing questions. You 
may be asked to update your patient information, 

including medical history and coverage information, 
for our files. These delays are temporary. 

Thank you for your patience. 
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